FREQUENTLY ASKED QUESTIONS

| provided a User Id and email address, but how do | log in?

Select First Time login to receive your temporary password emailed to you.

| did not provide a User Id, what do | do?

To reqgister for online access, please provide the below information needed to

set up your account to rcorrado@poselmanagement.com

A unique user id for your account:

Valid email address:

Name:

Building Location:

| do not remember my password, what do | do?

Posel Management Company does not have access to your passwords. Please select the

password reset under the login box to receive your temporary password via email.

| do not remember my user id, what do | do?

Please contact Rosa Corrado-Nanji at Posel Management Company for assistance at

rcorrado@poselmanagment.com to receive your registered information.

Any other questions:

Contact us at 215-627-0900 or via email at rcorrado@poselmanagement.com
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